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1) Information availability

AVIN #3
v Y =Y v
AULANUDIFUAN

2) Involvement of the Trade Community

3) Advance rulings

4) Appeal procedures

5) Fees and charges

6) Formalities - documents

) Formalities — automation

8) Formalities — procedures a #4 ﬁqumﬁugnqs
9) Internal co-operation Y]

10)  External co-operation ?J‘L!’s‘iﬂl,l,a giaaaaﬂé’

11)  Governance and impartiality
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