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ľńĺĕƟŀĬŜŅŏĽĬŀ

ĶŅĵĚŅĬȮLogistics Performance Index (LPI) ĮĶŃěŜŅĮƖȮ2023

ħńĝĬňĝňŘĺńħĔŅĶĮĶŃŏĴŇĬĮĶŃĽŇĪīŇĳŅıĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔĔŅĶįƞŅĬŐħĬŐĸŃ
ĕƟŅĴŐħĬȮ&Border Performance Index: BPI)

ĕƟŀŏĽĬŀŐĬŃŐĬĺĪŅĚĔŅĶıńĥĬŅĶŃĭĭőĸěŇĽĨŇĔĽƢȮŏıŊŗŀŏıŇŗĴĮĶŃĽŇĪīŇĳŅı
ĔŅĶėƟŅĝŅĵŐħĬŐĸŃĔŅĶėƟŅįƞŅĬŐħĬĕŀĚĮĶŃŏĪĻœĪĵ
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ĶŅĵĚŅĬȮ
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ĶŅĵĚŅĬȮLogistics Performance Index (LPI) 2023

ŒĬŏħŊŀĬŏĴļŅĵĬĪňŗįƞŅĬĴŅĪŅĚȮWorld Bank œħƟĴňĔŅĶĬŜŅŏĽĬŀĶŅĵĚŅĬȮConnecting to Compete ĪňŗĬŜŅŏĽĬŀĴŋĴĴŀĚĸƞŅĽŋħŏĔňŗĵĺĔńĭ
ĮĶŃĽŇĪīŇĳŅıőĸěŇĽĨŇĔĽƢĔŅĶėƟŅĕŀĚȮ/17ȮĮĶŃŏĪĻȮ

ŏĮƦĬįĸĔŅĶĻŉĔļŅĨƞŀŏĬŊŗŀĚĨńŘĚŐĨƞȮė.Ļ.2007ŐĸŃĩŊŀŏĮƦĬĶŅĵĚŅĬĜĭńĭĪňŗȮ7 ĕŀĚĝŋħĶŅĵĚŅĬĬňŘ

ĝŋħĕƟŀĴŌĸĮĶŃĔŀĭħƟĺĵȮ&i)ŐĭĭĽŜŅĶĺěĨńĺĝňŘĺńħĮĶŃĽŇĪīŇĳŅıőĸěŇĽĨŇĔĽƢȮ&LPI)ŐĭĭħńŘĚŏħŇĴŒĝƟėŜŅĬĺĦėŃŐĬĬȮLPIŐĸŃȮ&ii)ĨńĺĝňŘĺńħ
ĮĶŃĽŇĪīŇĳŅıȮ&KPI)ŒľĴƞȮŒĝƟŀīŇĭŅĵŏıŊŗŀŒľƟŏĕƟŅŒěĭĶŇĭĪĪňŗŏĔŇħĕŉŘĬĕŀĚŐĨƞĸŃĮĶŃŏĪĻħƟŅĬĔŅĶěńħĔŅĶőĸěŇĽĨŇĔĽƢ

ĔŅĶĽŜŅĶĺěĕƟŀĴŌĸŏĶŇŗĴħŜŅŏĬŇĬĔŅĶĨńŘĚŐĨƞĔńĬĵŅĵĬȮĩŉĚıķĻěŇĔŅĵĬȮ2022őħĵŒľƟįŌƟŏĝňŗĵĺĝŅĠħƟŅĬőĸěŇĽĨŇĔĽƢȮ430ȮėĬȮŒĬȮ//3ȮĮĶŃŏĪĻŒĬ
ĳŌĴŇĳŅėĕŀĚīĬŅėŅĶőĸĔĪńŘĚľĴħȮĪŜŅĔŅĶĮĶŃŏĴŇĬĮĶŃĽŇĪīŇĳŅıőĸěŇĽĨŇĔĽƢĔŅĶėƟŅĕŀĚĮĶŃŏĪĻĨƞŅĚȮŕȮĔĺƞŅȮ2*.7.ȮėĶńŘĚȮ
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Top 10 

ėŃŐĬĬȮLPI ĮƖȮ2022

Logisticsfriendly

Consistent
performers
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ŏĮĶňĵĭŏĪňĵĭėŃŐĬĬȮLPI ĔĸŋƞĴĮĶŃŏĪĻȮASEAN ĮƖȮ2022
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ŏĮĶňĵĭŏĪňĵĭėŃŐĬĬĕŀĚĮĶŃŏĪĻŒĬȮASEAN ĮƖȮ2007-2022
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ĨńĺĝňŘĺńħĮĶŃĽŇĪīŇĳŅıőĸěŇĽĨŇĔĽƢȮ&LPI)ŐĭĭħńŘĚŏħŇĴ
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ŏĮƦĬĨńĺĝňŘĺńħħńŘĚŏħŇĴĪňŗĩŌĔŒĝƟŒĬĶŅĵĚŅĬĔƞŀĬľĬƟŅĬňŘȮĪňŗŒĝƟŐĭĭĽŜŅĶĺěĕƟŀĴŌĸěŅĔįŌƟŏĝňŗĵĺĝŅĠħƟŅĬőĸěŇĽĨŇĽĔƢĪńŗĺőĸĔȮ

ŐĬĺĪŅĚĔŅĶĽŜŅĶĺěŏĮƦĬĔŅĶŒľƟėŌƞėƟŅĕŀĚĮĶŃŏĪĻľĬŉŗĚȮŕȮĮĶŃŏĴŇĬĺƞŅĮĶŃĽŇĪīŇĳŅıĔŅĶėƟŅȮőħĵŒĝƟĶŌĮŐĭĭĕĬĽƞĚŒħĶŌĮŐĭĭľĬŉŗĚȮ
ŏĝƞĬȮĨŌƟėŀĬŏĪĬŏĬŀĶƢĬńŘĬĚƞŅĵľĶŊŀĵŅĔŏıňĵĚŒħȮĞŉŗĚŏĮƦĬĔŅĶŒľƟėŃŐĬĬėĺŅĴĵŅĔ-ĚƞŅĵȮŒĬĶŃħńĭȮ1-3ȮėŃŐĬĬ

ŀĚėƢĮĶŃĔŀĭĕŀĚȮLPI ħńŘĚŏħŇĴĮĶŃĔŀĭħƟĺĵȮ6 ĴŇĨŇȮœħƟŐĔƞȮ

&1) Customs Score (2) Infrastructure Score 

(3) International Shipments Score (4) Logistics Competence and Quality Score 

(5) Timeliness Score (6) Tracking and Tracing Score 
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ŏĮĶňĵĭŏĪňĵĭėŃŐĬĬȮLPI őħĵĶĺĴȮĕŀĚĮĶŃŏĪĻœĪĵȮĮƖȮ2007-2022
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ŏĮĶňĵĭŏĪňĵĭėŃŐĬĬȮLPI ŐĨƞĸŃĴŇĨŇȮĕŀĚĮĶŃŏĪĻœĪĵȮĮƖȮ2007-2022
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ŏĮĶňĵĭŏĪňĵĭėŃŐĬĬȮLPI ŐĨƞĸŃĴŇĨŇȮĕŀĚĮĶŃŏĪĻœĪĵȮĮƖȮ2007-2022
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ĨńĺĝňŘĺńħĮĶŃĽŇĪīŇĳŅıȮ&KPI)ŒľĴƞ
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ÁĨńĺĝňŘĺńħŒľĴƞĴŋƞĚŏĬƟĬœĮĪňŗĮĶŃĽŇĪīŇĳŅıőĸěŇĽĨŇĔĽƢŐĸŃőĞƞŀŋĮĪŅĬĪňŗĴňėĺŅĴĽŜŅėńĠěŅĔĴŋĴĴŀĚĔŅĶėƟŅĶŃľĺƞŅĚĮĶŃŏĪĻȮ
œħƟŐĔƞĶŃĵŃŏĺĸŅĶŀėŀĵȮ(Dwell time'ȮĪňŗĪƞŅŏĶŊŀŐĸŃĽĬŅĴĭŇĬ,ĕƟŀĴŌĸĔŅĶŏĝŊŗŀĴőĵĚȮ(Connectivity 
information)ŐĸŃŏĺĸŅĪňŗŒĝƟŒĬĶŃŏĭňĵĚĔŅĶėƟŅȮ&Trade corridor lead time'ȮŏĮƦĬĨƟĬ

ÁĨńĺĝňŘĺńħŒľĴƞěŜŅŐĬĔœħƟŏĮƦĬ
ÅĨńĺĝňŘĺńħĔŅĶĕĬĽƞĚĨŌƟėŀĬŏĪĬŏĬŀĶƢĪŅĚŏĶŊŀ(Container shippingindicators)
ÅőĸěŇĽĨŇĔĽƢĔŅĶĭŇĬ(Aviationlogistics)
ÅĨńĺĝňŘĺńħĔŅĶĕĬĽƞĚœĮĶļĦňĵƢȮ(Postalindicators)
ÅėĺŅĴĸƞŅĝƟŅŒĬĔŅĶĬŜŅŏĕƟŅĨŌƟėŀĬŏĪĬŏĬŀĶƢ(Import delaysfor containers)
ÅėĺŅĴĸƞŅĝƟŅŒĬĔŅĶĽƞĚŀŀĔĨŌƟėŀĬŏĪĬŏĬŀĶƢ(Export delaysfor containers)
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ĨńĺĝňŘĺńħĔŅĶĕĬĽƞĚĨŌƟėŀĬŏĪĬŏĬŀĶƢĪŅĚŏĶŊŀȮ(Container shippingindicators)

Economy
Number of 
services

Number of 
alliances

Number of partner 
countries (Maritime 

connectivity)

Turnaround time at port (days) 
Turnaround time weighted 

by ship's TEU

Median Mean
Interquartile range

IQR 
(Q75 -Q25)

Median Mean

Cambodia 12 0 10 0.8 0.9 0.5 0.8 1

Indonesia 118 1 17 1.1 1.8 0.9 1.1 1.5

Malaysia 208 4 70 1 1.2 0.7 1 1.4

Myanmar 12 0 11 2 2 1.1 2 2

Philippines 66 0 15 1 1.3 0.8 1.1 1.3

Singapore 240 5 81 1 1.2 0.6 1.2 1.3

Thailand 89 3 33 0.8 1 0.8 1.1 1.4

Viet Nam 180 3 34 0.8 0.9 0.5 0.9 1
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őĸěŇĽĨŇĔĽƢĔŅĶĭŇĬȮ(Aviationlogistics)

Economy
Average number of 
country partners

Aviation import dwell time (milestones NFD to DLV) 

Median (days) Mean (days)
Interquartile range

IQR (Q75-Q25)

Cambodia 56.5 3.1 3.5 5.2

Indonesia 104 2.6 2.4 3.7

Malaysia 111 1.1 0.8 2.1

Myanmar 49 0.9 0.4 1.4

Philippines 92.5 2.9 2.4 5.8

Singapore 124.5 1.6 0.3 2.5

Thailand 120 2.1 2.1 3.1

Vietnam 98 2.6 2.4 3.5
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ĨńĺĝňŘĺńħĔŅĶĕĬĽƞĚœĮĶļĦňĵƢȮ(Postalindicators)

Economy
Average number of 

international postal partners

Delivery time (days)

Mean Median (Q80 -Q20)

Cambodia 57.5 4 0.3 4
Indonesia 117 13.3 7.2 11.1
Lao PDR 50 4.4 2 4.1
Malaysia 123 5.2 2.9 4.5
Myanmar 46 1.8 1 1.8
Philippines 116 18.9 13.7 22.2
Singapore 116 1.9 1.1 1.5
Thailand 121 2.6 2.1 2
Vietnam 103.5 8.2 5 8.9
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ėĺŅĴĸƞŅĝƟŅŒĬĔŅĶĬŜŅŏĕƟŅĨŌƟėŀĬŏĪĬŏĬŀĶƢ(Import delaysfor containers)

Economy
Number of 

observations 
(Import)

Consolidated dwell time (in days) Port dwell time (in days)

Mean 
(Import)

Median 
(Import)

Q25 
(Import)

Q75 
(Import)

Mean 
(Import)

Median 
(Import)

Q25 
(Import)

Q75 
(Import)

Cambodia 7,951 3.6 2.1 1 4.1 3.6 2.1 1 4.1
Indonesia 41,619 3.4 2.3 1.2 4.2 3.2 2.2 1.2 4
Lao PDR 5 6.8 2.9 2.8 3.3 5 0.6 0.3 1.1
Malaysia 39,582 5.8 3.6 1.8 6.6 5.8 3.6 1.8 6.6
Myanmar 13,635 8.1 5 3.1 9.6 8.1 5 3.1 9.6
Philippines 43,236 6.4 5 3 8 6.2 4.9 2.8 8
Singapore 13,621 3 1.5 0.8 2.6 3 1.5 0.8 2.6
Thailand 31,034 5.7 4.3 2.6 7.1 4.4 3.3 1.7 5.4
Vietnam 50,207 5.4 3.6 1.8 7.1 5.3 3.6 1.8 7
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ėĺŅĴĸƞŅĝƟŅŒĬĔŅĶĽƞĚŀŀĔĨŌƟėŀĬŏĪĬŏĬŀĶƢ(Export delaysfor containers)

Economy
Number of 

observations 
(Export)

Consolidated dwell time (in days) Port dwell time (in days)

Mean 
(Export)

Median 
(Export)

Q25 
(Export)

Q75 
(Export)

Mean 
(Export)

Median 
(Export)

Q25 
(Export)

Q75 
(Export)

Cambodia 10,461 2.4 1.4 1 3 2.4 1.4 1 3
Indonesia 46,046 3.5 3.3 2.2 4.6 3.5 3.3 2.2 4.6
Malaysia 32,484 4.4 3.6 2.4 5.5 4.4 3.6 2.4 5.5
Myanmar 9,036 5.6 5.1 3.6 7 5.6 5.1 3.6 7
Philippines 13,153 4.7 3.3 2.1 5.9 4.6 3.2 2.1 5.9
Singapore 15,384 3.1 2.2 1.5 3.4 3.1 2.2 1.5 3.4
Thailand 48,034 5.8 5.1 3.5 7.4 5.1 4.5 3 6.5
Vietnam 83,093 4.7 4.1 2.5 6.3 4 3.2 1.9 5.4
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ĽŇŗĚĪňŗėƟĬıĭěŅĔĶŅĵĚŅĬȮLPI 2023
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ĪńŘĚĮĶŃŏĪĻĔĸŋƞĴĪňŗĴňĔŅĶĭĶŇĔŅĶħƟŅĬőĸěŇĽĨŇĔĽƢĴňĮĶŃĽŇĪīŇħňĪňŗĽŋħȮŐĸŃĔĸŋƞĴĪňŗĴňĮĶŃĽŇĪīŇĳŅıħƟŀĵĪňŗĽŋħȮĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĲƘƨĬĲŌȮ
&resilient'ȮœħƟŒĬĶŃħńĭŒĔĸƟŏėňĵĚĔńĬȮőħĵħŌœħƟěŅĔėŃŐĬĬȮLPIĪňŗĩŉĚŐĴƟĺƞŅěŃĴňėĺŅĴĪƟŅĪŅĵĕŀĚĽĳŅıŐĺħĸƟŀĴĔŅĶĮĢŇĭńĨŇĚŅĬ
ŀŅĪŇȮCovid ľĶŊŀĔŅĶĽŌƟĶĭĶŃľĺƞŅĚĮĶŃŏĪĻ

ĮĶŃŏĪĻĔĸŋƞĴĪňŗĴňĮĶŃĽŇĪīŇŒĬĶŃħńĭĔĸŅĚĔŜŅĸńĚĴňĔŅĶıńĥĬŅĪňŗħňĕŉŘĬȮőħĵŏľŖĬœħƟěŅĔėŃŐĬĬȮLPIĕŀĚĮƖĬňŘĪňŗħňĕŉŘĬĔĺƞŅŒĬĮƖȮ2018
ĞŉŗĚĽƞĚįĸŒľƟėŃŐĬĬŏĜĸňŗĵĕŀĚĮĶŃŏĪĻőħĵĶĺĴŏıŇŗĴĕŉŘĬŀĵƞŅĚĨƞŀŏĬŊŗŀĚŒĬĝƞĺĚĪĻĺĶĶļĪňŗįƞŅĬĴŅȮőħĵĴňľĸŅĵĮĶŃŏĪĻĪňŗĴňėŃŐĬĬĶĺĴ
ŏıŇŗĴŏĮƦĬȮ1ȮĩŉĚȮ2ȮěŅĔėŃŐĬĬŏĨŖĴȮ5

ěŅĔėŃŐĬĬȮLPIŐĽħĚŒľƟŏľŖĬĺƞŅȮĔŅĶĮĶńĭĮĶŋĚıŇīňĔŅĶĻŋĸĔŅĔĶŐĸŃőėĶĚĽĶƟŅĚıŊŘĬģŅĬěŃĴňėĺŅĴĽŜŅėńĠĴŅĔĪňŗĽŋħŒĬĔŅĶŏıŇŗĴ
ėŃŐĬĬĕŀĚĔĸŋƞĴĮĶŃŏĪĻŒĬĶŃħńĭĸƞŅĚȮőħĵŏĜıŅŃĮĶŃĽŇĪīŇĳŅıĔŅĶĮġŇĭńĨŇĚŅĬĕŀĚľĬƞĺĵĚŅĬĻŋĸĔŅĔĶŐĸŃĝŅĵŐħĬȮĶĺĴĩŉĚȮ
ėŋĦĳŅıĕŀĚőėĶĚĽĶƟŅĚıŊŘĬģŅĬĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶėƟŅŐĸŃĔŅĶĕĬĽƞĚĪňŗĵńĚŏĮƦĬŀŋĮĽĶĶėŒĬĮĶŃŏĪĻĪňŗĴňĮĶŃĽŇĪīŇĳŅıĨŗŜŅĪňŗĽŋħ



ħńĝĬňĝňŘĺńħĔŅĶĮĶŃŏĴŇĬĮĶŃĽŇĪīŇĳŅıĔŅĶŀŜŅĬĺĵ
ėĺŅĴĽŃħĺĔĔŅĶįƞŅĬŐħĬŐĸŃĕƟŅĴŐħĬ
&Border Performance Index: BPI)
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ħńĝĬňĝňŘĺńħȮBPI ėŊŀŀŃœĶ

ħńĝĬňĝňŘĺńħĔŅĶĮĶŃŏĴŇĬĮĶŃĽŇĪīŇĳŅıĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔĔŅĶįƞŅĬŐħĬŐĸŃĕƟŅĴŐħĬ&Border 
PerformanceIndex'ŏĮƦĬĔŅĶĺŇŏėĶŅŃľƢĕƟŀĴŌĸŏĝŇĚĮĶŇĴŅĦĪňŗĴňŐľĸƞĚĕƟŀĴŌĸĴŅěŅĔĔŅĶĽŜŅĶĺěıŊŘĬĪňŗ
ĻńĔĵĳŅıĪňŗœħƟĶńĭĔŅĶėńħŏĸŊŀĔĽŜŅľĶńĭĔŅĶĻŉĔļŅŏĝŇĚĸŉĔŏıŊŗŀŒľƟœħƟįĸĔŅĶĮĶŃŏĴŇĬıŊŘĬĪňŗľĶŊŀįĸėŃŐĬĬĔŅĶ
ĮĶŃŏĴŇĬĪňŗĽŜŅĶĺěœħƟěŅĔŐĭĭĽŀĭĩŅĴŐĸŃĔŅĶĽńĴĳŅļĦƢĔĸŋƞĴĨńĺŀĵƞŅĚĨƞŅĚȮŕȮĪňŗŏĔňŗĵĺĕƟŀĚŒĬıŊŘĬĪňŗ

ėĺŅĴĽŜŅėńĠĕŀĚȮBPI 

őħĵįĸėŃŐĬĬĺŇŏėĶŅŃľƢěŃĩŌĔıńĥĬŅŏĮƦĬħńĝĬňȮBorderPerformanceIndexľĶŊŀȮBPIŏıŊŗŀŒĝƟŏĮƦĬ
ĔĶŀĭĔŅĶĨŇħĨŅĴŐĸŃĮĶŃŏĴŇĬįĸȮ&Monitor & Evaluation: M&E) ĔŅĶħŜŅŏĬŇĬĚŅĬħƟŅĬőĸěŇĽĨŇĔĽƢŐĸŃ
ĔĶŀĭĔŅĶĮĶŃŏĴŇĬĮĶŃĽŇĪīŇĳŅıĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔĔŅĶįƞŅĬŐħĬŐĸŃĕƟŅĴŐħĬĪňŗĽŅĴŅĶĩĽŃĪƟŀĬ
ŒľƟŏľŖĬĩŉĚĮĶŃĽŇĪīŇĳŅıĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔĔŅĶįƞŅĬŐħĬŐĸŃĕƟŅĴŐħĬĕŀĚŐĨƞĸŃıŊŘĬĪňŗĝŅĵŐħĬ



ÁŏıŊŗŀĬŜŅŏĽĬŀĺŇīňĔŅĶĮĶŃŏĴŇĬĮĶŃĽŇĪīŇĳŅıĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔĔŅĶėƟŅĝŅĵŐħĬĕŀĚĮĶŃŏĪĻœĪĵȮ
ĪħŐĪĬĨńĺĝňŘĺńħȮTrade Across Border ĪňŗĵŋĨŇĔŅĶĬŜŅŏĽĬŀœĮŐĸƟĺ

ÁŏıŊŗŀŏĮƦĬĔŅĶĪħĽŀĭŏėĶŊŗŀĚĴŊŀĪňŗıńĥĬŅĕŉŘĬȮ(Pilot diagnostic tool) ĽŜŅľĶńĭıŊŘĬĪňŗĻńĔĵĳŅıěŜŅĬĺĬȮ9 
ŐľƞĚŒĬĮĶŃŏĪĻœĪĵȮĽŜŅľĶńĭĔŅĶĕĵŅĵĕŀĭŏĕĨĔŅĶĻŉĔļŅŒľƟėĶŀĭėĸŋĴĪŋĔıŊŘĬĪňŗĪňŗĴňĝŅĵŐħĬĨŇħĨƞŀĔńĭ
ĮĶŃŏĪĻŏıŊŗŀĬĭƟŅĬ

ÁŏıŊŗŀŏĮƦĬŏėĶŊŗŀĚĴŊŀĽŜŅľĶńĭĔŅĶŏĮĶňĵĭŏĪňĵĭĮĶŃĽŇĪīŇĳŅıĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔĔŅĶėƟŅĝŅĵŐħĬȮ
ĽŜŅľĶńĭĔŅĶĔŜŅľĬħŐĬĺĪŅĚĮġŇĭńĨŇĪňŗħňŐĸŃĶŃĭŋĮĶŃŏħŖĬĪňŗėĺĶĮĶńĭĮĶŋĚĕŀĚıŊŘĬĪňŗĨƞŅĚȮŕȮŒĬĮĶŃŏĪĻœĪĵ

21

ĺńĨĩŋĮĶŃĽĚėƢĕŀĚĔŅĶĻŉĔļŅ



ŐĬĺėŇħĔŅĶıńĥĬŅħńĝĬňĝňŘĺńħȮBPI

22 22

Á BPI ľĶŊŀħńĝĬňĝňŘĺńħĽŜŅľĶńĭŒĝƟŏıŊŗŀŒĝƟĽŃĪƟŀĬĮĶŃĽŇĪīŇĳŅıĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔĔŅĶįƞŅĬŐħĬŐĸŃĕƟŅĴŐħĬĕŀĚ
ŐĨƞĸŃıŊŘĬĪňŗĕŀĚĮĶŃŏĪĻœĪĵȮŒĝƟŐĬĺėŇħĔŅĶıńĥĬŅħńĝĬňĴŅěŅĔħńĝĬňĝňŘĺńħĮĶŃĽŇĪīŇĳŅıőĸěŇĽĨŇĔĽƢȮ&LPI)

ÁĶŅĵĚŅĬLPI ěŃŐĽħĚįĸėŃŐĬĬĮĶŃŏĴŇĬĮĶŃĽŇĪīŇĳŅıĶŃĭĭőĸěŇĽĨŇĔĽƢĕŀĚĮĶŃŏĪĻľĬŉŗĚȮŕȮőħĵĔŅĶĽŜŅĶĺěĕƟŀĴŌĸ
ěŅĔįŌƟĕĬĽƞĚĽŇĬėƟŅĪńŗĺőĸĔŐĸŃįŌƟŒľƟĭĶŇĔŅĶĕĬĽƞĚħƞĺĬȮŏĔňŗĵĺĔńĭĮĶŃŏĪĻĨƞŅĚȮŕȮĪňŗıĺĔŏĕŅĔŜŅĸńĚħŜŅŏĬŇĬīŋĶĔŇěŀĵŌƞ

ŏıŊŗŀĬŜŅėŃŐĬĬȮLPIĕŀĚŐĨƞĸŃĮĶŃŏĪĻĴŅ
ŐĭƞĚĔĸŋƞĴŀŀĔŏĮƦĬȮ2ȮĔĸŋƞĴȮœħƟŐĔƞȮLogistics-
unfriendly*ȮPartial performers*Ȯ
Consistent performersŐĸŃȮ
Logistics-friendly

Consistent 
performers

Logistics-unfriendly Logistics-friendlyPartial 
performers
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ĺŇīňĔŅĶŐĭƞĚĔĸŋƞĴ
ÁŐĭƞĚĔĸŋƞĴħƟĺĵȮTertile: ĴňȮ7ıŊŘĬĪňŗȮĔŖěŃœħƟȮ1ĔĸŋƞĴȮĔĸŋƞĴĸŃȮ1ıŊŘĬĪňŗ
ÁĔŅĶŐĭƞĚĔĸŋƞĴĕŀĚĮĶŃŏĪĻœĪĵȮőħĵĽŅĴŅĶĩŐĭƞĚŀŀĔœħƟŏĮƦĬȮ1ȮĔĸŋƞĴȮ
ÅĔĸŋƞĴHigher performer ėŊŀȮĔĸŋƞĴĪňŗĴňėŃŐĬĬĽŌĚĔĺƞŅĔĸŋƞĴŀŊŗĬ
ÅĔĸŋƞĴConsistent performer ėŊŀȮĔĸŋƞĴĪňŗĴňėŃŐĬĬĶŃħńĭĔĸŅĚŏĴŊŗŀŏĪňĵĭĔńĭĔĸŋƞĴŀŊŗĬ
ÅĔĸŋƞĴPartial performer ėŊŀȮĔĸŋƞĴĪňŗĴňėŃŐĬĬĬƟŀĵĔĺƞŅĔĸŋƞĴŀŊŗĬ

ĽĴĴĨŇģŅĬŒĬĔŅĶĨňėĺŅĴėŃŐĬĬ
ÁėŃŐĬĬŀĵŌƞŒĬĝƞĺĚȮ.+0
ÁėŃŐĬĬȮ/ĩŉĚȮ0ľĴŅĵĩŉĚȮĮĶŃĽŇĪīŇĳŅıŒĬĴŇĨŇĬńŘĬĴňėĺŅĴŏľĴŅŃĽĴľĶŊŀħňĔĺƞŅĪňŗėŅħľĺńĚœĺƟ
ÁėŃŐĬĬȮ.ȮĩŉĚȮ.,77ȮľĴŅĵĩŉĚȮĮĶŃĽŇĪīŇĳŅıŒĬĴŇĨŇĬńŘĬœĴƞħňŏĪƞŅĪňŗėĺĶŐĸŃĨƟŀĚĮĶńĭĮĶŋĚ

ľĸńĔĔŅĶıńĥĬŅħńĝĬňĝňŘĺńħȮBPI



ŏėĶŊŗŀĚĴŊŀĺŇěńĵ
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ŒĝƟĔŅĶĽŜŅĶĺěĕƟŀĴŌĸħƟĺĵŐĭĭĽŀĭĩŅĴěŅĔįŌƟĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔĔŅĶįƞŅĬŐħĬŐĸŃĕƟŅĴŐħĬ

ĨńĺĝňŘĺńħĪňŗĬŜŅĴŅŒĝƟĽŜŅľĶńĭĔŅĶıńĥĬŅĨńĺĝňŘĺńħĨƟĬŐĭĭěŃĮĶŃĔŀĭħƟĺĵȮ0ȮĽƞĺĬȮėŊŀȮ

ŹĽƞĺĬĪňŗȮ/ȮŏĮƦĬĨńĺĝňŘĺńħĔŅĶĮĶŃŏĴŇĬĮĶŃĽŇĪīŇĳŅıĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔĪŅĚĔŅĶėƟŅȮ(Trade Facilitation Indicators; TFIs)őħĵȮ
OECDĽŜŅľĶńĭĺńħĕňħėĺŅĴĽŅĴŅĶĩħƟŅĬĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔĪŅĚĔŅĶėƟŅŒĬĴŇĨŇĕŀĚıŇīňĔŅĶĻŋĸĔŅĔĶŐĸŃĴŅĨĶĔŅĶĪŅĚĔŅĶėƟŅȮ
&Customs and Regulatory Trade Procedures)

ŹĽƞĺĬĪňŗȮ0ȮĨńĺĝňŘĺńħĔŅĶĨŇħĨŅĴŐĸŃĮĶŃŏĴŇĬįĸ(Monitoring and Evaluation, M&E)ĪňŗĮĶŃĵŋĔĨƢŒĝƟĨńĺĝňŘĺńħĨŅĴĔĶŀĭĔŅĶĮĶŃŏĴŇĬ
ĮĶŃĽŇĪīŇĳŅıħƟŅĬőĸěŇĽĨŇĔĽƢȮĪńŘĚŒĬĶŃħńĭĴľĳŅėŐĸŃěŋĸĳŅė

ŹĽƞĺĬĪňŗȮ3 ŏĮƦĬĨńĺĝňŘĺńħĨŅĴĔĶŀĭȮCorridor Performance Measurement and Monitoring(CPMM) ĪňŗŏĮƦĬĕƟŀĴŌĸŏĝŇĚĮĶŇĴŅĦȮ
őħĵœħƟĬŜŅŏĽĬŀœĺƟŒĬĶŅĵĚŅĬĽƞĺĬĕŀĚȮTrans-cost model



ĔŅĶėŜŅĬĺĦėŃŐĬĬȮBPI
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1)ěńħĔĸŋƞĴėŜŅĩŅĴĕŀĚŐĭĭĽŜŅĶĺěȮTFIs ŐĸŃȮM&EěŜŅŐĬĔĨŅĴȮ4 ĴŇĨŇȮĽŜŅľĶńĭŀĚėƢĮĶŃĔŀĭĕŀĚĶŃĭĭőĸěŇĽĨŇĔĽƢȮ
ĮĶŃĔŀĭħƟĺĵĮĶŃĽŇĪīŇĳŅıĕŀĚőėĶĚĽĶƟŅĚıŊŘĬģŅĬĔġĶŃŏĭňĵĭȮŏěƟŅĕŀĚĽŇĬėƟŅȮŐĸŃįŌƟŒľƟĭĶŇĔŅĶőĸěŇĽĨŇĔĽƢ

őėĶĚĽĶƟŅĚıŊŘĬģŅĬ(Infrastructure) ĔġĶŃŏĭňĵĭ(Regulation) ŏěƟŅĕŀĚĽŇĬėƟŅ(Shipper/consignee)įŌƟŒľƟĭĶŇĔŅĶőĸěŇĽĨŇĔĽƢ(LSPs)
TFIs ėŜŅĩŅĴĪňŗȮ1, 2, 3
M&E ėŜŅĩŅĴĪňŗȮ1, 2, 3

TFIs ėŜŅĩŅĴĪňŗȮ4, 5, 6, 7
M&E ėŜŅĩŅĴĪňŗȮ4, 5, 6, 7

TFIs ėŜŅĩŅĴĪňŗȮ8, 9, 10
M&E ėŜŅĩŅĴĪňŗȮ8, 9, 10

TFIs ėŜŅĩŅĴĪňŗȮ11, 12
M&E ėŜŅĩŅĴĪňŗȮ11, 12

2) ėŜŅĬĺĦėƞŅŏĜĸňŗĵėŃŐĬĬĕŀĚėŜŅĩŅĴĪńŘĚľĴħĪňŗŀĵŌƞŒĬĴŇĨŇŏħňĵĺĔńĬȮĽŜŅľĶńĭĨńĺŀĵƞŅĚŐĨƞĸŃĶŅĵ

Infrastructure ėĬĪňŗȮ1
Regulation ėĬĪňŗȮ1
Shipper/consignee ėĬĪňŗȮ1
LSPs ėĬĪňŗȮ1

Infrastructure ėĬĪňŗȮ0
Regulation ėĬĪňŗȮ0
Shipper/consignee ėĬĪňŗȮ0
LSPs ėĬĪňŗȮ0

Infrastructure ėĬĪňŗȮ1
Regulation ėĬĪňŗȮ1
Shipper/consignee ėĬĪňŗȮ1
LSPs ėĬĪňŗȮ1

Infrastructure ėĬĪňŗȮ2
Regulation ėĬĪňŗȮ2
Shipper/consignee ėĬĪňŗȮ2
LSPs ėĬĪňŗȮ2
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3) ĬŜŅėŃŐĬĬŒĬŐĨƞĸŃĴŇĨŇĕŀĚĨńĺŀĵƞŅĚĪŋĔĶŅĵĴŅĪŜŅĔŅĶľŅėƞŅŏĜĸňŗĵȮŏıŊŗŀŒľƟœħƟėŃŐĬĬȮBPI ĽŜŅľĶńĭŐĨƞĸŃĴŇĨŇ
ĮĶŃĽŇĪīŇĳŅı

ėŃŐĬĬőėĶĚĽĶƟŅĚıŊŘĬģŅĬ
(BPI Infrastructure) 

ėŃŐĬĬĔġĶŃŏĭňĵĭ
(BPI Regulation)

ėŃŐĬĬŏěƟŅĕŀĚĽŇĬėƟŅ
(BPI Shipper/consignee)

ėŃŐĬĬįŌƟŒľƟĭĶŇĔŅĶőĸěŇĽĨŇĔĽƢ
(BPI LSPs)

ėĬĪňŗȮ/ ėĬĪňŗȮ2

ėĬĪňŗȮ3 ėĬĪňŗȮ4

4) ĬŜŅėŃŐĬĬĕŀĚĪńŘĚȮ4 ĴŇĨŇȮ&ĪňŗœħƟěŅĔĕƟŀĪňŗȮ3)ĴŅľŅėƞŅŏĜĸňŗĵȮŏıŊŗŀŒľƟœħƟėŃŐĬĬĶĺĴĕŀĚıŊŘĬĪňŗ
ėŃŐĬĬőėĶĚĽĶƟŅĚıŊŘĬģŅĬ
(BPI Infrastructure) 

ėŃŐĬĬĔġĶŃŏĭňĵĭ
(BPI Regulation)

ėŃŐĬĬŏěƟŅĕŀĚĽŇĬėƟŅ
(BPI Shipper/consignee)

ėŃŐĬĬįŌƟŒľƟĭĶŇĔŅĶőĸěŇĽĨŇĔĽƢ
(BPI LSPs)

ėŃŐĬĬȮBPI ĶĺĴĕŀĚıŊŘĬĪňŗ

ėĬĪňŗȮ/ ėĬĪňŗȮ2

ėĬĪňŗȮ3 ėĬĪňŗȮ4

ėĬĪňŗȮ/ ėĬĪňŗȮ2

ėĬĪňŗȮ3 ėĬĪňŗȮ4

ėĬĪňŗȮ/ ėĬĪňŗȮ2

ėĬĪňŗȮ3 ėĬĪňŗȮ4



ĔĸŋƞĴĨńĺŀĵƞŅĚĔŅĶĻŉĔļŅ
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ÁĽŜŅĶĺěĕƟŀĴŌĸěŅĔįŌƟĪňŗŏĔňŗĵĺĕƟŀĚȮ8 ĔĸŋƞĴ

ıŊŘĬĪňŗ
ľĬƞĺĵĚŅĬĶńģ ĳŅėŏŀĔĝĬ

ĶĺĴ
ĻŋĸĔŅĔĶĨĴ,

ĔńĔĔńĬȮ
&ĽńĨĺƢȮıŊĝȮŀĵ,'

ĔńĔĔńĬȮ&ŀĵ,'
ĨńĺŐĪĬŀŀĔĕŀĚ
œħƟĶńĭŀĬŋĠŅĨ

įŌƟŒľƟĭĶŇĔŅĶĕĬĽƞĚ
ŐĸŃőĸěŇĽĨŇĔĽƢ

ėĬĕńĭĶĩ
ĕĬĽƞĚĽŇĬėƟŅ

įŌƟėƟŅȮįŌƟĽƞĚŀŀĔȮ
ŐĸŃįŌƟĬŜŅŏĕƟŅ

ě,ĽĶŃŐĔƟĺ 5 3 7 2 63 34 40 60 214
ě,ĨŅĔ 4 4 9 2 60 44 41 67 231
ŀ,ĽŃŏħŅȮě,ĽĚĕĸŅ 3 2 5 2 64 46 35 60 217
ŀ,ĮŅħńĚŏĭĞŅĶƢȮě,ĽĚĕĸŅ3 2 6 1 60 32 39 61 204
ě,ĴŋĔħŅľŅĶ3 2 7 2 53 35 42 60 204
ě,ĬėĶıĬĴ 2 2 7 1 48 28 39 41 168
ě,ľĬŀĚėŅĵ 3 1 8 2 62 36 40 61 213
ŀ,ŏĝňĵĚĕŀĚȮě,ŏĝňĵĚĶŅĵ3 2 7 2 28 30 40 44 156
ŀ,ŐĴƞĽŅĵȮě,ŏĝňĵĚĶŅĵ3 3 7 2 64 37 42 68 226

ĶĺĴ 29 21 63 16 502 322 358 522 1,833 
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1.0551.0771.0981.1151.1181.1491.1511.1791.188

0.0

0.5

1.0

1.5

2.0

ėŃŐĬĬĶĺĴĕŀĚıŊŘĬĪňŗ

1.055

1.077

1.098
1.1151.118

1.1491.151

1.179
1.188

1.0

ėŃŐĬĬĶĺĴĕŀĚıŊŘĬĪňŗ
Higher performerConsistent performerPartial performer



ėŃŐĬĬBPIħƟŅĬĮĶŃĽŇĪīŇĳŅıĕŀĚőėĶĚĽĶƟŅĚıŊŘĬģŅĬ
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0.539
0.624

0.6970.7330.7520.7740.7880.810
0.906

0.0

0.2

0.4

0.6

0.8

1.0

1.2

1.4

1.6

1.8

2.0

őėĶĚĽĶƟŅĚıŊŘĬģŅĬ

0.539

0.624

0.697
0.733

0.752
0.7740.788

0.810

0.906

0.5

0.6

0.6

0.7

0.7

0.8

0.8

0.9

0.9

1.0

őėĶĚĽĶƟŅĚıŊŘĬģŅĬ
Higher performerConsistent performerPartial performer
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ŐĴƞĽŅĵ

ŐĴƞĽŀħ

ĬėĶıĬĴ

ĴňěŋħĭĶŇĔŅĶŏĭŖħŏĽĶŖěŏıŊŗŀŒľƟĭĶŇĔŅĶŏĔňŗĵĺĔńĭĔŅĶħŜŅŏĬŇĬĔŅĶĽƞĚŀŀĔ+ĬŜŅŏĕƟŅŐĸŃĔŅĶŏħŇĬĪŅĚįƞŅĬŐħĬ

ŏĽƟĬĪŅĚŀĬŋĴńĨŇŒĬĔŅĶĕĬĽƞĚĕƟŅĴŐħĬŐĸŃįƞŅĬŐħĬĴňėĺŅĴŏľĴŅŃĽĴȮŀŅĪŇȮĩĬĬœĴƞĝŜŅĶŋħȮĴňĶŃĵŃĪŅĚĽńŘĬ

őėĶĚĽĶƟŅĚıŊŘĬģŅĬħƟŅĬĔŅĶĕĬĽƞĚŐĸŃĶŃĭĭőĪĶėĴĬŅėĴĴňĮĶŃĽŇĪīŇĳŅı

ŏĽƟĬĪŅĚŀĬŋĴńĨŇŒĬĔŅĶĕĬĽƞĚĕƟŅĴŐħĬŐĸŃįƞŅĬŐħĬĴňėĺŅĴŏľĴŅŃĽĴȮŀŅĪŇȮĩĬĬœĴƞĝŜŅĶŋħȮĴňĶŃĵŃĪŅĚĽńŘĬ

ĴňěŋħĭĶŇĔŅĶŏĭŖħŏĽĶŖěŏıŊŗŀŒľƟĭĶŇĔŅĶŏĔňŗĵĺĔńĭĔŅĶħŜŅŏĬŇĬĔŅĶĽƞĚŀŀĔ+ĬŜŅŏĕƟŅŐĸŃĔŅĶŏħŇĬĪŅĚįƞŅĬŐħĬ

ĴňėĺŅĴıĶƟŀĴĕŀĚőėĶĚĽĶƟŅĚıŊŘĬģŅĬħƟŅĬőĸěŇĽĨŇĔĽƢȮŀŅĪŇȮĩĬĬŀĵŌƞŒĬĽĳŅıħňȮĝƞŀĚěĶŅěĶĔĺƟŅĚ

ŏĽƟĬĪŅĚŀĬŋĴńĨŇŒĬĔŅĶĕĬĽƞĚĕƟŅĴŐħĬŐĸŃįƞŅĬŐħĬĴňėĺŅĴŏľĴŅŃĽĴȮŀŅĪŇȮĩĬĬœĴƞĝŜŅĶŋħȮĴňĶŃĵŃĪŅĚĽńŘĬ

ĴňěŋħĭĶŇĔŅĶŏĭŖħŏĽĶŖěŏıŊŗŀŒľƟĭĶŇĔŅĶŏĔňŗĵĺĔńĭĔŅĶħŜŅŏĬŇĬĔŅĶĽƞĚŀŀĔ+ĬŜŅŏĕƟŅŐĸŃĔŅĶŏħŇĬĪŅĚįƞŅĬŐħĬ

ĴňėĺŅĴıĶƟŀĴĕŀĚőėĶĚĽĶƟŅĚıŊŘĬģŅĬħƟŅĬőĸěŇĽĨŇĔĽƢȮŀŅĪŇȮĩĬĬŀĵŌƞŒĬĽĳŅıħňȮĝƞŀĚěĶŅěĶĔĺƟŅĚ

ĮĶŃŏħŖĬľĸńĔĪňŗĽƞĚįĸĨƞŀėŃŐĬĬBPIħƟŅĬĮĶŃĽŇĪīŇĳŅıĕŀĚőėĶĚĽĶƟŅĚıŊŘĬģŅĬȮĽŜŅľĶńĭĔĸŋƞĴȮHigher performer



ėŃŐĬĬBPIħƟŅĬĮĶŃĽŇĪīŇĳŅıĕŀĚĔġĶŃŏĭňĵĭĪňŗŏĔňŗĵĺĕƟŀĚ
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1.0981.1441.1711.1731.1791.2101.2451.2651.305

0.0
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1.0
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1.8

2.0

ĔġĶŃŏĭňĵĭĪňŗŏĔňŗĵĺĕƟŀĚ

1.098

1.144
1.1711.1731.179

1.210
1.245

1.265

1.305

1.0

1.1

1.1

1.2

1.2

1.3

1.3

1.4

ĔġĶŃŏĭňĵĭĪňŗŏĔňŗĵĺĕƟŀĚ
Higher performerConsistent performerPartial performer
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ĴŋĔħŅľŅĶ

ĬėĶıĬĴ

ľĬŀĚėŅĵ

ĴňľĬƞĺĵĚŅĬĨĶĺěĽŀĭĶŃĭĭĔŅĶĪŜŅĚŅĬĕŀĚľĬƞĺĵĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶėƟŅĕƟŅĴŐħĬŐĸŃįƞŅĬŐħĬ

ĴňĔŅĶŏįĵŐıĶƞĕƟŀĴŌĸŏĔňŗĵĺĔńĭėŜŅĺŇĬŇěĜńĵıŇĔńħĻŋĸĔŅĔĶĸƞĺĚľĬƟŅȮ&Advance Ruling) 

ĴňĔŅĶŏĮƕħŏįĵĶŃĵŃŏĺĸŅĴŅĨĶģŅĬĽŜŅľĶńĭĔŅĶĨĶĺěĮĸƞŀĵĽŇĬėƟŅŐĸŃıŇīňĔŅĶĻŋĸĔŅĔĶ

ĽŅĴŅĶĩĨŀĭėŜŅĩŅĴŀĵƞŅĚĪńĬĪƞĺĚĪňȮŏĴŊŗŀĴňėŜŅĩŅĴŏĔŇħĕŉŘĬ

ĴňĔŅĶŏįĵŐıĶƞĕƟŀĴŌĸŏĔňŗĵĺĔńĭĔġĶŃŏĭňĵĭŒĬĔŅĶŀŋĪīĶĦƢĻŋĸĔŅĔĶ

ľĬƞĺĵĚŅĬĴňĔŅĶĽŊŗŀĽŅĶĕƟŀĴŌĸŏĔňŗĵĺŏĔňŗĵĺĕƟŀĚĔńĭĬőĵĭŅĵȮĔġľĴŅĵŐĸŃĶŃŏĭňĵĭĕƟŀĭńĚėńĭŒľĴƞȮľĶŊŀĕƟŀĴŌĸŏĔňŗĵĺĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚ
ĔġľĴŅĵŐĸŃĶŃŏĭňĵĭĕƟŀĭńĚėńĭĪňŗĴňŀĵŌƞȮŒľƟŐĔƞŏěƟŅľĬƟŅĪňŗĪňŗŏĔňŗĵĺĕƟŀĚĪĶŅĭŀĵƞŅĚĽĴŗŜŅŏĽĴŀ

ĴňĔĸœĔėĺŅĴĶƞĺĴĴŊŀŏıŊŗŀĽĬńĭĽĬŋĬĔŅĶĮĶŃĽŅĬĚŅĬĶŃľĺƞŅĚľĬƞĺĵĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶėƟŅĕƟŅĴŐħĬŐĸŃįƞŅĬŐħĬ

ĴňľĬƞĺĵĚŅĬĨĶĺěĽŀĭĶŃĭĭĔŅĶĪŜŅĚŅĬĕŀĚľĬƞĺĵĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶėƟŅĕƟŅĴŐħĬŐĸŃįƞŅĬŐħĬ

ĽŅĴŅĶĩĨŀĭėŜŅĩŅĴŀĵƞŅĚĪńĬĪƞĺĚĪňȮŏĴŊŗŀĴňėŜŅĩŅĴŏĔŇħĕŉŘĬ

ĮĶŃŏħŖĬľĸńĔĪňŗĽƞĚįĸĨƞŀėŃŐĬĬBPIħƟŅĬĮĶŃĽŇĪīŇĳŅıĕŀĚĔġĶŃŏĭňĵĭĪňŗŏĔňŗĵĺĕƟŀĚĽŜŅľĶńĭĔĸŋƞĴȮHigher performer



ėŃŐĬĬBPIħƟŅĬĮĶŃĽŇĪīŇĳŅıĕŀĚįŌƟŒľƟĭĶŇĔŅĶőĸěŇĽĨŇĔĽƢ
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1.1891.1991.2191.2461.2541.2551.2681.288
1.359
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įŌƟŒľƟĭĶŇĔŅĶőĸěŇĽĨŇĔĽƢ

1.1891.199
1.219

1.2461.2541.255
1.268

1.288

1.359

1.1

1.2

1.2

1.3

1.3

1.4

1.4

įŌƟŒľƟĭĶŇĔŅĶőĸěŇĽĨŇĔĽƢ
Higher performerConsistent performerPartial performer
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ĮŅħńĚŏĭĞŅĶƢ

ĽŃŏħŅ

ŏĝňĵĚĕŀĚ

ĽŅĴŅĶĩĽƞĚĴŀĭĽŇĬėƟŅŒľƟŐĔƞĸŌĔėƟŅœħƟėĶĭĨŅĴěŜŅĬĺĬ-ĮĶŇĴŅĦĪňŗĔŜŅľĬħȮŏĬŊŗŀĚěŅĔıŇīňĔŅĶĻŋĸĔŅĔĶĴňĮĶŃĽŇĪīŇĳŅıȮ

ĽŅĴŅĶĩĽƞĚĴŀĭĽŇĬėƟŅŒľƟŐĔƞĸŌĔėƟŅœħƟĨĶĚĨŅĴĶŃĵŃŏĺĸŅĪňŗĔŜŅľĬħȮŏĬŊŗŀĚěŅĔıŇīňĔŅĶĻŋĸĔŅĔĶĴňĮĶŃĽŇĪīŇĳŅı

ĶŃĵŃŏĺĸŅĪňŗŒĝƟŒĬĔŅĶħŜŅŏĬŇĬıŇīňĔŅĶĻŋĸĔŅĔĶĔŅĶĬŜŅŏĕƟŅ+ĽƞĚŀŀĔȮŏĮƦĬœĮĨŅĴĪňŗėŅħľĺńĚ

ĽŅĴŅĶĩĽƞĚĴŀĭĽŇĬėƟŅŒľƟŐĔƞĸŌĔėƟŅœħƟėĶĭĨŅĴěŜŅĬĺĬ-ĮĶŇĴŅĦĪňŗĔŜŅľĬħȮŏĬŊŗŀĚěŅĔıŇīňĔŅĶĻŋĸĔŅĔĶĴňĮĶŃĽŇĪīŇĳŅıȮ

ĽŅĴŅĶĩĽƞĚĴŀĭĽŇĬėƟŅŒľƟŐĔƞĸŌĔėƟŅœħƟĨĶĚĨŅĴĶŃĵŃŏĺĸŅĪňŗĔŜŅľĬħȮŏĬŊŗŀĚěŅĔıŇīňĔŅĶĻŋĸĔŅĔĶĴňĮĶŃĽŇĪīŇĳŅı

ĶŃĵŃŏĺĸŅĪňŗŒĝƟŒĬĔŅĶħŜŅŏĬŇĬıŇīňĔŅĶĻŋĸĔŅĔĶĔŅĶĬŜŅŏĕƟŅ+ĽƞĚŀŀĔȮŏĮƦĬœĮĨŅĴĪňŗėŅħľĺńĚ

ĽŅĴŅĶĩĽƞĚĴŀĭĽŇĬėƟŅŒľƟŐĔƞĸŌĔėƟŅœħƟėĶĭĨŅĴěŜŅĬĺĬ-ĮĶŇĴŅĦĪňŗĔŜŅľĬħȮŏĬŊŗŀĚěŅĔıŇīňĔŅĶĻŋĸĔŅĔĶĴňĮĶŃĽŇĪīŇĳŅıȮ

ĽŅĴŅĶĩĽƞĚĴŀĭĽŇĬėƟŅŒľƟŐĔƞĸŌĔėƟŅœħƟĨĶĚĨŅĴĶŃĵŃŏĺĸŅĪňŗĔŜŅľĬħȮŏĬŊŗŀĚěŅĔıŇīňĔŅĶĻŋĸĔŅĔĶĴňĮĶŃĽŇĪīŇĳŅı

ĶŃĵŃŏĺĸŅĪňŗŒĝƟŒĬĔŅĶħŜŅŏĬŇĬıŇīňĔŅĶĻŋĸĔŅĔĶĔŅĶĬŜŅŏĕƟŅ+ĽƞĚŀŀĔȮŏĮƦĬœĮĨŅĴĪňŗėŅħľĺńĚ

ĮĶŃŏħŖĬľĸńĔĪňŗĽƞĚįĸĨƞŀėŃŐĬĬBPIħƟŅĬĮĶŃĽŇĪīŇĳŅıĕŀĚįŌƟŒľƟĭĶŇĔŅĶőĸěŇĽĨŇĔĽƢĽŜŅľĶńĭĔĸŋƞĴȮHigher performer



ėŃŐĬĬBPIħƟŅĬĮĶŃĽŇĪīŇĳŅıĕŀĚŏěƟŅĕŀĚĽŇĬėƟŅ
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1.1591.1831.2401.2941.3251.3441.3871.393
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ŏěƟŅĕŀĚĽŇĬėƟŅ
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ŏěƟŅĕŀĚĽŇĬėƟŅ
Higher performerConsistent performerPartial performer
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ĴŋĔħŅľŅĶ

ŐĴƞĽŀħ

ŐĴƞĽŅĵ

ĽŅĴŅĶĩĽƞĚĴŀĭĽŇĬėƟŅŒľƟŐĔƞĸŌĔėƟŅœħƟėĶĭĨŅĴěŜŅĬĺĬ-ĮĶŇĴŅĦĪňŗĔŜŅľĬħȮŏĬŊŗŀĚěŅĔıŇīňĔŅĶĻŋĸĔŅĔĶĴňĮĶŃĽŇĪīŇĳŅıȮ

ĽŅĴŅĶĩĽƞĚĴŀĭĽŇĬėƟŅŒľƟŐĔƞĸŌĔėƟŅœħƟĨĶĚĨŅĴĶŃĵŃŏĺĸŅĪňŗĔŜŅľĬħȮŏĬŊŗŀĚěŅĔıŇīňĔŅĶĻŋĸĔŅĔĶĴňĮĶŃĽŇĪīŇĳŅı

ĶŃĵŃŏĺĸŅĪňŗŒĝƟŒĬĔŅĶħŜŅŏĬŇĬıŇīňĔŅĶĻŋĸĔŅĔĶĔŅĶĬŜŅŏĕƟŅ+ĽƞĚŀŀĔȮŏĮƦĬœĮĨŅĴĪňŗėŅħľĺńĚ

ĽŅĴŅĶĩĽƞĚĴŀĭĽŇĬėƟŅŒľƟŐĔƞĸŌĔėƟŅœħƟĨĶĚĨŅĴĶŃĵŃŏĺĸŅĪňŗĔŜŅľĬħȮŏĬŊŗŀĚěŅĔıŇīňĔŅĶĻŋĸĔŅĔĶĴňĮĶŃĽŇĪīŇĳŅı

ĽŅĴŅĶĩĽƞĚĴŀĭĽŇĬėƟŅŒľƟŐĔƞĸŌĔėƟŅœħƟėĶĭĨŅĴěŜŅĬĺĬ-ĮĶŇĴŅĦĪňŗĔŜŅľĬħȮŏĬŊŗŀĚěŅĔıŇīňĔŅĶĻŋĸĔŅĔĶĴňĮĶŃĽŇĪīŇĳŅıȮ

ĶŃĵŃŏĺĸŅĪňŗŒĝƟŒĬĔŅĶħŜŅŏĬŇĬıŇīňĔŅĶĻŋĸĔŅĔĶĔŅĶĬŜŅŏĕƟŅ+ĽƞĚŀŀĔȮŏĮƦĬœĮĨŅĴĪňŗėŅħľĺńĚ

ĽŅĴŅĶĩĽƞĚĴŀĭĽŇĬėƟŅŒľƟŐĔƞĸŌĔėƟŅœħƟėĶĭĨŅĴěŜŅĬĺĬ-ĮĶŇĴŅĦĪňŗĔŜŅľĬħȮŏĬŊŗŀĚěŅĔıŇīňĔŅĶĻŋĸĔŅĔĶĴňĮĶŃĽŇĪīŇĳŅıȮ

ĽŅĴŅĶĩĽƞĚĴŀĭĽŇĬėƟŅŒľƟŐĔƞĸŌĔėƟŅœħƟĨĶĚĨŅĴĶŃĵŃŏĺĸŅĪňŗĔŜŅľĬħȮŏĬŊŗŀĚěŅĔıŇīňĔŅĶĻŋĸĔŅĔĶĴňĮĶŃĽŇĪīŇĳŅı

ĶŃĵŃŏĺĸŅĪňŗŒĝƟŒĬĔŅĶħŜŅŏĬŇĬıŇīňĔŅĶĻŋĸĔŅĔĶĔŅĶĬŜŅŏĕƟŅ+ĽƞĚŀŀĔȮŏĮƦĬœĮĨŅĴĪňŗėŅħľĺńĚ

ĮĶŃŏħŖĬľĸńĔĪňŗĽƞĚįĸĨƞŀėŃŐĬĬBPIħƟŅĬĮĶŃĽŇĪīŇĳŅıĕŀĚŏěƟŅĕŀĚĽŇĬėƟŅĽŜŅľĶńĭĔĸŋƞĴȮHigher performer
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ŏĮĶňĵĭŏĪňĵĭĶŃľĺƞŅĚ
ıŊŘĬĪňŗ&Benchmarking'
Higher; Consistent; Partial

ĔŅĶĬŜŅBPI œĮĮĶŃĵŋĔĨƢŒĝƟ

Higher performer= Knowledge Sharing
Partial performer= Guideline for Improvement

ĔŅĶĨŇħĨŅĴŐĸŃĮĶŃŏĴŇĬįĸȮ&M&E'
ŒĝƟBPI ŏĮƦĬħńĝĬňĝňŘĺńħȮ&KPI'ȮŏıŊŗŀĺńħįĸĔŅĶħŜŅŏĬŇĬĔŅĶ

ĨŅĴŐĬĺĪŅĚĔŅĶıńĥĬŅĕŀĚıŊŘĬĪňŗ



ĕƟŀŏĽĬŀŐĬŃ
ŐĬĺĪŅĚĔŅĶıńĥĬŅĶŃĭĭőĸěŇĽĨŇĔĽƢ

ŏıŊŗŀŏıŇŗĴĮĶŃĽŇĪīŇĳŅıĔŅĶėƟŅĝŅĵŐħĬŐĸŃĔŅĶėƟŅįƞŅĬŐħĬ
ĕŀĚĮĶŃŏĪĻœĪĵ
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ŐĬĺĪŅĚĪňŗȮ1 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬŐĸŃĽŇŗĚŀŜŅĬĺĵėĺŅĴĽŃħĺĔ

ÁŏĶƞĚĶńħőėĶĚĔŅĶĔƞŀĽĶƟŅĚěŋħįƞŅĬŐħĬĩŅĺĶĨƞŅĚȮŕȮŒľƟŐĸƟĺ
ŏĽĶŖě
ÁŏĶƞĚĶńħĔŅĶĻŉĔļŅėĺŅĴŏĮƦĬœĮœħƟĕŀĚĔŅĶŏĝŊŗŀĴőĵĚĔŅĶ
ĕĬĽƞĚĶĩœĲėĺŅĴŏĶŖĺĽŌĚŏĝŊŗŀĴőĵĚĳŅĵŒĬĮĶŃŏĪĻŐĸŃĔńĭ
ĮĶŃŏĪĻŏıŊŗŀĬĭƟŅĬ
ÁŏĶƞĚĶńħĔŅĶĔƞŀĽĶƟŅĚĩĬĬŏĝŊŗŀĴőĵĚıŊŘĬĪňŗĝŅĵŐħĬ
ÁıńĥĬŅĻŌĬĵƢŏĮĸňŗĵĬĩƞŅĵŐĸŃĽŇŗĚŀŜŅĬĺĵėĺŅĴĽŃħĺĔŒĬ
ĽĬńĭĽĬŋĬĔŅĶėƟŅĝŅĵŐħĬŐĸŃĔŅĶėƟŅįƞŅĬŐħĬ
ÁĽĬńĭĽĬŋĬĔŅĶěńħĨńŘĚĻŌĬĵƢėƟŅĮĸňĔėƟŅĽƞĚŐĸŃĻŌĬĵƢĔŅĶėƟŅŒĬ
ıŊŘĬĪňŗĝŅĵŐħĬ

ĪňŗĴŅȮPaphatpisitKlinklan, CPIM on LinkedIn: #boi #border #economic
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ŐĬĺĪŅĚĪňŗȮ2 ĔŅĶĮĶńĭĮĶŋĚĔġĶŃŏĭňĵĭŒĬĔŅĶŀŜŅĬĺĵėĺŅĴĽŃħĺĔĔŅĶėƟŅĝŅĵŐħĬŐĸŃĔŅĶėƟŅįƞŅĬŐħĬ

ÁĔŅĶŐĔƟœĕĔġĶŃŏĭňĵĭŒľƟŏŀŊŘŀŀŜŅĬĺĵĨƞŀĔŅĶěńħĨńŘĚŏĕĨĮĸŀħŀŅĔĶŐĸŃėĸńĚĽŇĬėƟŅĪńĦĤƢĭĬĕŀĚįŌƟĮĶŃĔŀĭĔŅĶĕĬŅħĔĸŅĚŐĸŃĕĬŅħŏĸŖĔ
ÁĮĶŃĔŅĻĵĔŏĸŇĔĔŅĶĮĢŇĭńĨŇĚŅĬĪňŗŒĝƟŏŀĔĽŅĶĜĭńĭıŇĴıƢȮŏıŊŗŀŒľƟĔŅĶĮĢŇĭńĨŇĚŅĬŀĵŌƞĳŅĵŒĨƟĶŃĭĭȮe-Customs ŀĵƞŅĚŏĨŖĴĶŌĮŐĭĭ
ÁĔŅĶĬŜŅŐĬĺĪŅĚĔŅĶħŜŅŏĬŇĬĔŅĶĨĶĺěĮĸƞŀĵŐĭĭŏĭŖħŏĽĶŖěȮĦȮěŋħŏħňĵĺȮ(SingleStopInspection:SSI)ĳŅĵŒĬıŊŘĬĪňŗėĺĭėŋĴ
ĶƞĺĴĔńĬ(Common Control Area:CCA)œĮĮĢŇĭńĨŇŒĝƟĔńĭĮĶŃŏĪĻŏıŊŗŀĬĭƟŅĬĪńĬĪň
ÁěńħĪŜŅĶƞŅĚıĶŃĶŅĝĭńĠĠńĨŇŐĸŃĔŅĶĮĶŃĔŅĻŒĝƟıĶŃĶŅĝĭńĠĠńĨŇŏĕĨıńĥĬŅıŇŏĻļıŊŘĬĪňŗĝŅĵŐħĬŒĬĳŌĴŇĳŅėĨƞŅĚȮŕ
¶ıĶĭ.ŏĕĨıńĥĬŅıŇŏĻļıŊŘĬĪňŗĝŅĵŐħĬěńĚľĺńħŏĝňĵĚĶŅĵ
¶ıĶĭ.ŏĕĨıńĥĬŅıŇŏĻļıŊŘĬĪňŗĝŅĵŐħĬĴŋĔħŅľŅĶŐĸŃĬėĶıĬĴ
¶ıĶĭ.ŏĕĨıńĥĬŅıŇŏĻļıŊŘĬĪňŗĝŅĵŐħĬěńĚľĺńħľĬŀĚėŅĵ
¶ıĶĭ.ŏĕĨıńĥĬŅıŇŏĻļıŊŘĬĪňŗĝŅĵŐħĬĽĶŃŐĔƟĺ
¶ıĶĭ.ŏĕĨıńĥĬŅıŇŏĻļıŊŘĬĪňŗĝŅĵŐħĬĨŅĔ
¶ıĶĭ.ŏĕĨıńĥĬŅıŇŏĻļıŊŘĬĪňŗĝŅĵŐħĬĽĚĕĸŅ
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ĶŃĭĭģŅĬĕƟŀĴŌĸ
őėĶĚĔŅĶĻŉĔļŅŐĬĺĪŅĚĔŅĶıńĥĬŅĶŃĭĭőĸěŇĽĨŇĔĽƢ

ŏıŊŗŀŏıŇŗĴĮĶŃĽŇĪīŇĳŅıĔŅĶėƟŅĝŅĵŐħĬŐĸŃĔŅĶėƟŅįƞŅĬŐħĬĕŀĚĮĶŃŏĪĻœĪĵ
( https://www.thaiborderlogistics.com/index.html )



ĶŃĭĭĪŜŅŐĭĭĽŜŅĶĺěĕƟŀĴŌĸȮ&https://thaiborderlogistics.com/main/qn/'

1. ĪŜŅĔŅĶĸĚĪŃŏĭňĵĬįŌƟŒĝƟĚŅĬ
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2. ŏĸŊŀĔŐĭĭĽŜŅĶĺěĕƟŀĴŌĸĪňŗĽŀħėĸƟŀĚĔńĭľĬƞĺĵĚŅĬĪňŗĪƞŅĬĶńĭįŇħĝŀĭ

43



3. ĔĶŀĔĕƟŀĴŌĸĨƞŅĚȮŕȮŏıŊŗŀĮĶŃŏĴŇĬĮĶŃĽŇĪīŇĳŅıĔŅĶėƟŅĝŅĵŐħĬŐĸŃĔŅĶėƟŅįƞŅĬŐħĬĕŀĚıŊŘĬĪňŗĪƞŅĬ
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ĶŃĭĭĬŜŅŏĽĬŀįĸĔŅĶĮĶŃŏĴŇĬȮ&https://www.thaiborderlogistics.com/'

ĬŜŅŏĽĬŀĕƟŀĴŌĸĕŀĚőėĶĚĔŅĶ
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ŏĸŊŀĔıŊŘĬĪňŗŏıŊŗŀĬŜŅŏĽĬŀĕƟŀĴŌĸĔŅĶĻŉĔļŅ

ŏĸŊŀĔıŊŘĬĪňŗĻŉĔļŅŏıŊŗŀĬŜŅŏĽĬŀĕƟŀĴŌĸ
-ĕƟŀĴŌĸĶŅĵıŊŘĬĪňŗ
-ĔŅĶŏĮĶňĵĭŏĪňĵĭĶŃľĺƞŅĚıŊŘĬĪňŗ
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ĬŜŅŏĽĬŀĕƟŀĴŌĸĶŅĵıŊŘĬĪňŗ
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ĬŜŅŏĽĬŀĕƟŀĴŌĸŏĝŇĚŏĮĶňĵĭŏĪňĵĭĶŃľĺƞŅĚıŊŘĬĪňŗ


